Glamorgan School
Child Protection Policy
Rationale and Purpose
All children have a fundamental right to be treated with dignity and respect and have their
needs met in an environment that is safe and that protects them from all forms of abuse.
Abuse can be expressed as neglect, bullying by peers or adults and verbal, emotional,
physical or sexual abuse. The safety of the child is paramount. Children are never responsible
for abuse/neglect inflicted on them by others, either adults or other children.
This policy and associated procedures applies to all adults working, visiting or helping at
school, whether employed by the Board of Trustees or not. Child protection is everyone’s
responsibility and ensuring the safety, welfare and rights of all children requires the constant
cooperation of the entire school community.
Glamorgan School acknowledges the Treaty of Waitangi and commits to the prevention of
child abuse through the Treaty principles of protection, participation and partnership.
Defining abuse
Child abuse means harming (whether physically, emotionally or sexually), ill-treatment,
abuse, neglect or deprivation of any young child or young person (Section 2, Children and
Young Persons Amendment Act 1994). Glamorgan School considers this definition and
examples below applicable to all staff, visitors and volunteers working in the school.
There are four main types of abuse that can affect a young person at any age. These include
physical abuse, sexual abuse, emotional abuse and neglect.
Physical Abuse
Physical abuse is any act that results in inflicted injury to a child or young person. Injuries
caused through abuse/neglect are known as non-accidental injury (NAI). It may include, but
is not restricted to:
Ø
Ø
Ø
Ø
Ø

Shaking
Hitting, kicking
Throwing
Burning
Giving inappropriate drugs or alcohol to young people would also constitute abuse

All physical injuries to children where there is knowledge that the injury was not accidental
or knowingly not prevented is abuse.
Sexual abuse
Sexual abuse is any act or acts that result in the sexual exploitation of a child or young
person, whether consensual or not. It may be perpetrated by an adult, older child or similar
aged child. It may include, but is not restricted to:
Ø Non-contact abuse
• Exhibitionism
• Suggestive behaviours or comments
Ø Contact abuse
• Touching breasts, genital areas or any inappropriate physical contact
• Exposing children to any obscene or inappropriate material or images
Adults have a responsibility at all times to establish and maintain appropriate professional
boundaries in their relationships with children.

Emotional/Psychological Abuse
Emotional abuse is any act or omission that results in impaired psychological, social,
intellectual and/or emotional functioning and development of a child or young person. It may
include, but is not restricted to:
Ø Rejection or isolation
Ø Inappropriate or continued criticism, sarcasm, persistent teasing, tormenting, threats,
humiliation or accusations of the child or young person
Ø Exposing children to, or involvement in, anti-social or illegal activities
Neglect
Neglect is any act or omission that results in impaired psychological functioning, injury
and/or development of a child or young person. It may include but is not restricted to:
Ø Failing to provide medical care when necessary
Ø Neglectful supervision – failure to provide developmentally appropriate supervision
of the child or young person, leading to increased risk or harm
Ø Abandonment – leaving a child or young person in a situation without arranging
necessary care for them and with no intention of returning
The above definitions of physical, sexual, emotional/psychological abuse are from the
Children’s Commissioner, 2014.
Guidelines
1. In accordance with the Vulnerable Children Act 2014 all staff will be safety checked
to provide a safe and competent workforce for children at the school.
2. The prevention of child abuse is integrated into the school’s curricula, primarily
through the ‘Keeping Ourselves Safe’ programme.
3. Staff will be made aware of the signs and symptoms of suspected abuse and
appropriate training will be provided.
4. Staff will be made aware of procedures to follow in the event of suspected child abuse
and will use the attached flow charts when dealing with disclosures or suspected
abuse.
5. All information/discussion will be confidential to the staff and other parties involved.
All those involved in dealing with issues of child protection are required to respect the
provisions of confidentiality which relate to their responsibility. The Privacy Act 1993
and the Health Information Privacy Code 1994, authorises disclosure of information
necessary to prevent or lessen serious and imminent harm to any individual (to the
extent necessary) to statutory social workers or the Police.
6. As a general rule staff should avoid children sitting on their knees, staying behind in
class by themselves, hugging children or giving gifts to individual children.
7. Allegations made against a staff member must be referred to the employing authority
through the Principal, unless the allegation is made against the Principal, then the
allegation is made directly to the Chairperson of the Board of Trustees.
8. If a staff member makes an allegation against another staff member of abusing a child
at the school, then the person who has been told the information will report it directly
to the Principal who will then inform the Chairperson of the Board of Trustees.
9. The Principal and Board of Trustees will ensure confidentiality and support of the
informant within the school’s powers. Further protection of the informant will be
provided under Section 16 of the Child Young Persons and Their Families Act, 1989.
10. In the case of a report from a third party to the school, the first course of action will
be for the school to direct the third party to a helping agency without becoming
involved.
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Procedures for Reporting Child Abuse or Suspected Child Abuse
Disclosure of Abuse
This may be by the child, a caregiver or
other adult.

Teacher to consult with the Principal.

If immediate danger or safety is an issue,
act with urgency.

Document factual concerns and observation as soon

If the child disclosed information:
Listen to the child/young person and
reassure them they did the right thing.

as practical. These may be used as evidence in a
court of law. (Date and signature)

(See separate guidelines sheet)
Avoid making judgements.
Do not ask leading questions, or put words
into their mouths.

Get support for yourself from the Principal.
Remember confidentiality is of utmost importance.

Pass on immediately or ASAP.

Report information to your Principal.

The child/young person’s welfare is of paramount
importance.

Do not discuss with others
Principal to document details with the
witness, (teacher who took the

Principal informs the chairperson of the BOT.

disclosure)

Principal informs NZCYF or Police.

Await further contact from NZCYF or
NZ Police before taking action.

These steps may happen within a matter of hours, to secure the safety of a child. Ensure all information
is recorded accurately.
When a staff member has a concern and possible abuse is suspected, but no clear evidence:
•
•
•
•
•
•

The staff member needs to note all concerns, giving examples of behaviour and child verbal
statements. All notes need to be dated and signed.
The staff member discusses concerns with the Principal.
The Principal discusses the case in general terms with helping agencies (Public Health Nurse,
Waitemata Health Social Worker, CYF).
More information may be required.
If concerns are valid, refer to appropriate agency for action.
If concerns not valid, no further action.

Guidelines to Follow When a Student Discloses Abuse
Breathe, stay calm, be patient
Listen

Do not ask leading questions, or put words into the student’s mouth. Allow them to
tell only as much as they want.
Ask “How come?” (This encourages the young person to tell, explain or describe)

Five Basic Rules:

Use a low gentle voice and believe what they say
Say “I’m glad you told me”
Say “I’m sorry it happened”
Let them know it’s not their fault
Let them know you’ll help.

Reassure them…… this happens to others too
This sort of thing happens to other children and young people.

Do Not Over-react
A student’s initial disclosure of abuse is a critical moment. The student is likely to be monitoring
every reaction.

Do Not Panic
If the student detects your discomfort or anxiety they may not want to share any more of their
problem.

Do Not Criticise
Phrases like, “You should have told me sooner” or “Why did you let him do that?” only increases the
pain.

Do not promise confidentiality
Use phrases like “I care about you and want to make it safer for you, but I need help to do that” etc

Ensure the child’s immediate safety
Try not to alert the alleged abuser.

Seek advice and assistance from the Principal/ Deputy Principal(s)
The school has a responsibility to ensure practical procedures to follow are in place.

Find support for yourself
Dealing with child abuse can be demanding, especially when it involves someone you care about.
Discuss the matter with someone you trust and feel safe with, who will respect the confidentiality.

Confidentiality is Paramount
Do not discuss with other staff members. The information shared is to be a ‘needs to know’ basis, and
will be shared with your Principal and DP or Team Leader if necessary.

Procedure if another person in the school community reports a
case of child abuse to a staff member

Staff member directs that person to
the Principal.

The Principal will direct the
complainant to an appropriate
agency such as CYFS.

The Principal, in consultation with
appropriate staff where appropriate,
will determine a course of action.

The Principal may, depending on the
course of action decided, contact
CYFS.

Responding to child abuse allegations against a staff member

The Principal or the Chairperson of the
Board of Trustees will contact CYFS,
Police or appropriate agency.

The Principal or Chairperson of the BoT
will inform the staff member against
whom the allegation has been made.
These people will also tell the parent of
the child allegedly abused.

The staff member accused will be
advised to seek legal and/or union
representative and any relevant parts of
the Teachers Collective Employment
Contract will be followed.

On the recommendation of the Police
and / union representatives, the Board
will suspend the staff member on full
pay according to the Teachers Collective
Employment Contract.

The Principal or the chairperson of the
BoT may, with the permission of the
accused, inform other staff of the
allegation and steps which have been
taken. All staff are required to keep the
matter confidential. Counsellors may be
made available.

Note: See Complaints Policy
for general complaints

If, after investigation by CYF, the
allegation is unfounded, the staff
member will be reinstated, the matter
closed and all documents pertaining to
this destroyed.

Record of Issue or Concern
Date

Time

Name of child

Date of birth

Who was there?

What happened?

(If this is a disclosure write down what the child said using their own words and then what you saw or heard if applicable. Make
sure you distinguish between what the child actually said and the inferences you may have made. Accuracy is paramount in this
stage of the procedure).

Any historical evidence?

What are the child’s relationships like with
a) other children?

b) adults?

Any knowledge of relationship with parents?

Any action taken:

Name:

Position:

Signature:

Date:

